Contact information of the designated officials of the listed entity who
are responsible for assisting and handling investor grievances

Company Secretary and Compliance Officer

Ms. Suman Kalra

11th Floor, B — 148, Statesman House, Barakhamba Road, New Delhi — 110 001
Telephone: 91-11-23327746

Fax: 91-11-23327746

E-mail: investors@irctc.com

Chief Investor Relations Officer

Mr. Anil Kumar Sharma
AGM/Finance, IRCTC

11th Floor, B — 148, Statesman House, Barakhamba Road, New Delhi — 110 001
Telephone: 91-11-23701230
Fax: 91-11-23701230

E-mail: CIRO@jirctc.com



